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•1 in 4 
Canadians
•1/3 of
Canada’s 
workforce
•CEs aged 40-
59

 Are balancing paid employment 
with unpaid care

 Over 5.2 million Canadians

 Are CEs – those balancing paid 
employment with unpaid care

 Make up most CEs in the 
workforce (53%)

 Most experienced & often best
trained employee pool
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Developing Supportive Policies for Carers in SMEs
CSA B701:17 (R2021) Carer-inclusive and accommodating organizations standard
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Scan here to download



Creating Caregiver-Friendly Workplaces course - FREE

https://continuing.mcmaster.ca/programs/health-social-services/creating-caregiver-friendly-workplaces/
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• ZBI is one of the most widely used instruments for assessing the burden 
experienced by caregivers of persons with dementia

• ZBI provides a comprehensive assessment of subjective burden, specifically 
assessing emotional, physical, social & financial stress

• Clinician Uses: screening for high-risk, assessment of stressors (role
• strain/time demands, personal strain/emotional and/or physical
• exhaustion), guiding & following intervention strategies, preventing
• institutionalization through tracking changes in carer well-being - often in 

dementia, cancer & stroke populations
• Many different versions – 4 to 22 items; available in multiple languages
• For clinical environments, the shorter 4-item or 12-item version may be 

most efficiently employed as it is recognized as the screening version
• Can be self-administered or conducted via interview by a clinician
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Request to access to various ZBI versions:

https://eprovide.mapi-trust.org/instruments/zarit-burden-interview

Dr. Zarit’s webpage:

https://eprovide.mapi-trust.org/zbi-zarit-burden-
interview/#:~:text=The%20ZBI%20also%20differs%20from,time%2C%20and%20measuring%20treatment% 
20outcomes
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Meet Mrs.  Sinclair*

Health Status and Family Context:
• 82yrs, lives alone in a bungalow in Dartmouth, NS and is strongly 

attached to her home, church, and neighbourhood. 
• Margaret has moderate Alzheimer’s disease, osteoarthritis, 

hypertension, type 2 diabetes, and urinary urgency, with declining 
memory and judgment; she currently receives limited home care, 
including personal care three mornings a week and occasional nursing 
visits.

• Her daughter Elaine, who lives nearby in Cole Harbour, is her primary 
caregiver and helps daily with meals, medications, appointments, 
supervision, and overnight support; her son David, who lives in Ottawa, 
is concerned about her safety and feels more support or supervised 
care may be needed.

• In recent weeks, Margaret’s confusion, suspicion, repeated calls, 
resistance to care, nighttime waking, and attempts to leave the house 
have increased, leaving Elaine highly stressed and increasingly worried 
about her mother’s safety at home.

* This case study is based on real-world events and experiences but is a composite scenario, with names and identifying details changed to protect privacy and 
confidentiality.



Meet Mrs.  Sinclair*

Caregiver Elements:
Strained: Elaine appeared tired, distracted, and tearful.
Overextended: Work and self-care are slipping.
Distressed: She feels guilty, overwhelmed, and ashamed.
Overwhelmed: Available supports feel like too much to manage.

A key piece is that different parts of the system are seeing different waring 
signs
Personal Care Providers: Staff note increasing resistance to care, worsening 
confusion, greater reliance on Elaine.
Home Care Nursing: Nursing notes increasing caregiver strain, growing 
safety concerns at home, possible weight loss, and difficulty managing 
routines and next steps.
Primary Care Provider: notes dementia progression, monitors chronic 
conditions and medications, but understanding of caregiver strain, safety 
risks and day-to-day challenges is limited by brief office visits.

* This case study is based on real-world events and experiences but is a composite scenario, with names and identifying details changed to protect privacy and 
confidentiality.
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cdnhomecare.ca/national-caregiver-day-symposium-2026

Attend In-Person or Join Virtually for a heartfelt day dedicated to honouring the amazing 
caregivers who support individuals across all ages and stages of life.

For more information visit:



Applying the Comprehensive Geriatric Assessment (CGA) 
in Team-Based Care
April 29, 2026  12 – 1pm Eastern
Presenter: Dr. George Heckman MD, FRCP(C),

Upcoming TeleECHO Clinics

cdnhomecare.ca/chca-project-echo-integrated-seniors-care

Thank you for taking a moment to complete the survey!
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