Emotional Intelligence in Palliative Care

Building Strong

Relationships through

B.O.N.D.S.

Developing emotional intelligence (El) and good interpersonal relationships helps you establish strong
connections with patients, their families, your work colleagues, and other care team members.

By recognizing, understanding, and respecting everyone's feelings, you build trust and can deliver personalized,
collaborative care. The simple B.0.N.D.S. approach can be used to build and strengthen all of your relationships.
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Building B.0.N.D.S Everyday

Try these simple actions every day to build your interpersonal relationship skills.

Morning Check-In Evening Reflection

Start your day by
Being Present and Open

As you begin your day, take a few
moments to practice mindfulness.
Be aware of your surroundings.

Think about your emotions and
how others make you feel.
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Use your lunch break to
Nurture Connections

During lunch, casually talk
with a colleague or friend.

Listen carefully and try to picture
yourself in their shoes.

End your day by practicing Diplomacy
and Strengthen Communication

Reflect on any disagreements
or emotional moments that you
experienced during your day.

Think about how you felt and if you
could have communicated more
effectively and diplomatically.
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