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Quick Tips for Using Emotional Intelligence in Palliative Care

Adapting your communication 
style enhances understanding.   
By tailoring your communication style to each patient’s 
needs, you can significantly improve understanding and 
make your care more patient-centered.

Did you know…
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Active listening strengthens your 
relationships. 
Actively listening to patients and their families allows 
you to grasp their concerns deeply, fostering stronger, 
trust-based relationships.

Did you know…
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Your nonverbal communication 
speaks volumes. 
Paying attention to nonverbal cues like body language and 
facial expressions can add depth to your conversations, 
making them more meaningful and empathetic.

Did you know…
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Adjusting your tone can 
comfort patients.
Modifying your tone of voice according to the emotional 
state of your patient can provide comfort and reassurance, 
enhancing the therapeutic relationship.

Did you know…
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Asking open-ended questions 
opens doors. 
By asking open-ended questions, you encourage patients 
to express their thoughts and feelings, which can lead to 
more effective and compassionate care.

Did you know…
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Changing the way you communicate 
can reduce patients’ anxiety. 
Being flexible in your communication approach can 
help alleviate patient anxiety, especially during difficult 
conversations about diagnoses or treatment plans.

Did you know…


