Home and Community-Based

Services and Supports
Children with Complex Care Needs

What are the challenges and innovations in publicly-funded home care and
community-based services for children with complex care needs?
To answer this question, the Canadian Home Care Association (CHCA) surveyed health and

social ministries across Canada, researched publicly available material, interviewed subject
matter experts and engaged the parents in conversations. This is what we found.
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Innovations

A wumber of Innovative models have been JQVQLOPQCA to address the challenges in publicly-funded home
care and community-based services for children with complex care needs. The use of telehealth, developing integrated
frameworks, linking with paediatric centres of excellence, mentoring health care professionals and supporting parents and
caregivers are all examples of innovative home care practices across Canada.
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Learn more about home and community-based services and supports for children with complex care needs: www.cdnhomecare.ca
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{ Canadian Home Care The Canadian Home Care Association (CHCA) is a national, not-for-profit membership For more information on the CHCA:
independence, and quality of life. Members include governments, health authorities,

administration organizations, service providers and researchers.



