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Resources to support learning needs specific to:
Domain 1: Principles of a Palliative Approach to Care
Domain 3: Communications

SKILLS

KNOWLEDGE

Canadian Virtual Hospice

SPRINT Team Internal Resources - Ask your coaches to connect you with the team
- In-house cultural assessment tool (ParaMed)
- LEARN Course on Cultural Sensitivity - newly released (NL Health Services)
- Guide for Care of Muslim Clients (VHA)

ATTITUDE

CHCA El microtraining course (recommendations)
- El Course 1: Emotional Self-Awareness & Mindfulness
- El Course 2: Acceptance & Recognizing Biases
- El Course 3: Social Skills & Adapting Communication Styles
- El Course 5: Interpersonal Relationships & Valuing Voices
Your coaches will recommend a series of courses to meet your learning needs.

GENERAL

minute modules providing through BC Learning Hub
- Flexing Your Core Palliative Care workout ECHO Sessions (free) - STARTS Feb 8 - Covers 8 PC domains



https://cdnhomecare.ca/eicompass-sprint-teams-hub/#conversationguides
https://cdnhomecare.ca/palliative-care-echo-hub/#toggle-id-6
https://cdnhomecare.ca/wp-content/uploads/2020/03/HBPC-Interior-Health-High-Impact-P-May13.pdf
https://www.waitingroomrevolution.com
https://cdnhomecare.ca/wp-content/uploads/2020/06/IPACE-High-Impact-P_web.pdf
https://www.ontariopalliativecarenetwork.ca/resources/tools-support-earlier-identification
https://www.virtualhospice.ca/learninghub
https://livingmyculture.ca/culture
https://spaltc.ca/toolkit/?action=67
https://www.pallium.ca/taking-ownership/
https://www.pallium.ca/courses/
https://paceforpsws.ca/
https://www.palliativecareswo.ca/programs-fundamentals.html
https://learninghub.phsa.ca
https://www.bc-cpc.ca/publications/palliative-care-core-competencies-training-modules/
https://www.bc-cpc.ca/echo-project-new-home/
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Resources to support learning needs specific to:
Domain 4: Optimizing comfort and quality of life
Domain 5: Care planning and collaborative practice

SKILLS

Serious lliness Conversation Guides

ATTITUDE

CHCA El microtraining course (recommendations)
- El Course 1: Emotional Self-Awareness & Mindfulness
- El Course 2: Acceptance & Recognizing Biases
- EI Course 3: Social Skills & Adapting Communication Styles
- El Course 4: Decision-making & Reality Testing
- El Course 5: Interpersonal Relationships & Valuing Voices
- El Course 6: Empathy & Reframing
- El Course 7: Emotional Expression & Setting Boundaries
Your coaches will recommend a series of courses to meet your learning needs.

GENERAL



https://www.bc-cpc.ca/serious-illness-conversations-resources/
https://www.bc-cpc.ca/symptom-management-guide-for-health-care-assistants/
https://www.canada.ca/en/health-canada/services/publications/health-system-services/3-questions-ask-yourself-make-difficult-conversations-about-serious-illness-easier.html
https://cdnhomecare.ca/eicompass-sprint-teams-hub/#conversationguides
https://theconversationproject.org/wp-content/uploads/2020/12/WhatMattersToMeWorkbook.pdf
https://www.ontariopalliativecarenetwork.ca/sites/opcn/files/2021-01/OPCNGocPCDMProviderResource.pdf
https://pcdm.ca/
https://www.albertahealthservices.ca/assets/info/peolc/if-peolc-ed-esasr-admin-manual.pdf
https://cdnhomecare.ca/wp-content/uploads/2021/06/ACP-Home-and-Community-Care_FINAL.pdf
https://bc-cpc.ca/wp-content/uploads/2021/03/Poster-HCP-Online-Module-2021-02-11.pdf
https://www.bc-cpc.ca/publications/symptom-management-guidelines/
https://www.advancecareplanning.ca/health-care-professionals/
https://www.ontariopalliativecarenetwork.ca/resources/palliative-care-toolkit
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Resources to support learning needs specific to:
Domain 6: Last days and hours
Domain 8: Self care

SKILL

Dignity in Care Online Training Workshop - 3 day workshop for $500 (Sept 2024)
KNOWLEDGE

My Grief.Ca (Canadian Virtual Hospice) - free resource for health care providers and families/caregivers to help understand grief

ATTITUDE

CHCA El microtraining course (recommendations)
- El Course 1: Emotional Self-Awareness & Mindfulness
- El Course 3: Social Skills & Adapting Communication Styles
- El Course 4: Decision-Making & Reality Testing
- El Course 6: Empathy & Reframing
- El Course 7: Emotional Expression & Setting Boundaries
- El Course 8: Stress Tolerance & Shifting Perspective
- El Course 10: Self-Actualization & Practice with Intent
- El Course 12: Self-Regulation & Maintaining Focus
Your coaches will recommend a series of courses to meet your learning needs

GENERAL

Self-Compassion (Dr. Kristin Neff) - free and/or 8 week course/$800

“Suggestions in terms of creating self-care plans: Identify what you value and need as part of your day-to-day life (maintenance self-care)
and the strategies you can employ when or if you face a crisis along the way (emergency self-care). Often the latter is the one that needs
more consideration, at the personal and organization level. Debriefing is valuable and needs to be done thoughtfully.” Susan Blacker

Established in 1990, the Canadian Home Care Association (CHCA) is a national non-profit membership association dedicated to
advancing excellence in home and community care. Our eiCOMPASS Project aims to empower home care providers to deliver
emotionally intuitive, competency-based palliative care. We are enhancing the skills of frontline providers and improving
team-based care that is compassionate, responsive, and person- and family-centred. CHCA Website / X / LinkedIn

The production of this material has been made possible through a financial contribution from Health Canada. The views expressed herein do not

necessarily represent the views of Health Canada.
(January 30, 2024)


https://hpcconnection.ca/debriefing-strategies-and-resources/
https://coalitionccc.org/CCCC/CCCC/Resources/FICA-Spiritual-Assessment-Tool.aspx
https://dignityincare.ca
https://mygrief.ca/
https://echo.cdnhomecare.ca/
https://www.partnershipagainstcancer.ca/topics/indigenous-palliative-care-approaches/summary/
https://learn.utoronto.ca/programs-courses/certificates/mindfulness-informed-end-life-care
https://www.mhcaretoolkit.ca/burnout-toolkit
https://self-compassion.org
https://cdnhomecare.ca/
https://twitter.com/cdnhomecare/
https://www.linkedin.com/company/canadian-home-care-association/

