
11   Advocacy

11.1 Advocating for the person, designated family or caregiver(s), and societal rights

11.1.1 Advocate for incorporation of the person’s and their 
designated family or caregiver’s values and beliefs into care 
planning.
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Name______________________________________________________________  Date_____________________________________ 

Title/Role _____________________________________Organization/Location_________________________________________

Self-assessment for 
Personal Support Workers

• Novice (N) – may be experienced in
psychosocial care but new to palliative
care. Needs regular support.

• Advanced beginner (B) – can practice
independently using some psychosocial skills
specific to palliative care but still needs support.

• Competent (C) – mostly independent,
occasionally seeks out support.

• Proficient (P) – autonomous practice, seeks out
leadership opportunities.

• Expert (E) – highly proficient, is regularly sought
out by others.
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