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Using Emotional Intelligence Skills to Empower Caregivers

Caregivers’ Experiences with Technology and COVID-19

Providing care for a loved-one, friend or family member can be challenging. What caregivers’ think, feel and do
make up their unique experiences. COVID-19 has increased the demand for caregivers, added new strains and asked
caregivers to take on more responsibilities. Using technology can help caregivers stay informed and get information,

build relationships, keep in touch, access supports, and connect with health and social care providers.
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The Canadian Home Care Association (CHCA) is a national not-for-profit membership association
representing home and community care funders, administrators, and providers. Through Carers

and new issues resulting from COVID-19.

Canada, a priority program of the CHCA, we increase recognition and support for caregivers and
vital partners in care.

Partners in Restorative Care (PiRC) is a CHCA capacity-building initiative for home and community
care providers to enhance their abilities to recognize, understand and address the physical and
emotional challenges experienced by caregivers.
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https://rapp.ualberta.ca/wp-content/uploads/sites/49/2020/04/Improving-Lives-through-Digital-Technology-Infographic-Final.pdf
https://www.carerscanada.ca/national-caregiver-day-campaigns/
https://rapp.ualberta.ca/wp-content/uploads/sites/49/2019/06/DATcares-Infographic-Barriers-to-Carers-Technology-Adoption.pdf

