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Canada Health Infoway: Driving Access to Care

Visio
n

Missio
n

Strategy

Healthier Canadians through innovative digital health solutions

Infoway will bring a pan-Canadian focus to: improving the patient 
experience, improving the health of populations, and unlocking 
value for the health care system

Provide safer access to 
medications,  starting with 

PrescribeIT™, Canada’s 
e-prescribing service

ACCESS Health
Provide access to personal health 
information and digital health services for 
Canadians and their providers through 
ACCESS Gateway
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Patient/Citizen Engagement Approach
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to the needs/perspectives of CanadiansListen
• Through surveys, focus groups, consulting with patient advocacy groups, open innovation challenges, and other 

means in order to inform strategy and programs.

the voice of patients and patient advocatesAmplify
• Inspire awareness and broader engagement through the Better Health Together public education campaign.
• Embed this perspective throughout Infoway’s work and that of its partners.

in initiatives that directly address Canadians’ prioritiesInvest
• Trial, scale and spread consumer health solutions, including electronic access to one’s own personal health 

information and to priority patient online services

others to support effective use of consumer healthInfluence
• Through research and evaluation, knowledge translation, empowering patient storytellers, informing policy 

decisions, supporting change management, and other means.
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CONNECTING PATIENTS FOR BETTER 
HEALTH: 2018 
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Wendy’s story 
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https://www.youtube.com/watch?v=5JOVlJkO1Cw&t=18s

https://www.youtube.com/watch%3Fv=5JOVlJkO1Cw&t=18s
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Investing in Patient Empowerment 
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Thank You!


