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Jeanne Bank

jbank@cdnhomecare.ca

Project Lead with the Canadian Home Care Association (CHCA).

Jeanne is currently the project specialist for Building Operational Excellence for Home-Based 

Palliative Care, and will share the learnings from the project and compelling, direct feedback from 

caregivers about their experiences of palliative care.

Christopher Klinger

christopher.klinger@utoronto.ca

Chair of the End-of-Life Issues Theme Team for the National Initiative for the Care of the Elderly 

(NICE) and Quality End-of-Life Care Coalition of Canada’s (QELCCC).

Christopher will discuss how the informational brochure 'When Someone Close to You is Dying', 

helps caregivers support their loved ones through the final years, weeks and days of the lives, 

arming them with advice which benefits the wellbeing of patients and caregivers.
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