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Sensitivity
In-sensitivity Hyper-sensitivity

Blind X-ray Vision
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Mentalization
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Task

Customer Service

Customer Representative
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Critical Nurturing

Free Adaptive

Rebellious
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OLD MAN YOUNG BOY

\o

f
© 2018 Circle & Square, a member of Farber. All Rights Reserved. @ CIRCL= & SQUAR=




RACHEL
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APPLIED TO THE
WORKPLACE
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Go Bevond

Canadian Home Care
Association
canadienne de soins
et services a domicile

Vision: Empathy
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NEW MiNDSEIF\J What will you

do differently?

W/

f
© 2018 Circle & Square, a member of Farber. All Rights Reserved. @ CIRCL= & SQUAR=



/¢ )
CIRCL= & SQUAR=

A MEMBER OF FARBER

© 2018 Circle & Square, a member of Farber. All Rights Reserved. These materials may not be copied,
modified, retransmitted or distributed, in any media, including digital formats or transmissions, without the
prior consent of Circle & Square or Farber Group.

The Circle & Square’s names and logos are trademarks, registered or unregistered, owned by one of the
Farber Group Companies and used by that owner, or under license, by another Farber Group company.
They may not be displayed or used without the prior consent of Circle & Square or Farber Group.
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Changing Behaviour

Raise Consciousness

Reflection

Insight
Attitude / Mindset

Behavioural Shift
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