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Communication Strategies in
Health Care with Non English

Speakers

* Print Health Material * Interpreters



Challenges with having
sensitive conversations

 Goals of care
* No CPR
* Advance care planning

Interpreter



Validated tool to help Clinicians/
Interpreters with sensitive

conversations
 English version is
patient tested language
* Missing other
languages
* Meet needs of cultural
diversity in Vancouver



15t attempt: Process of

Translations

* Have this translated by
translators and then
reviewed by health care
providers who speak and
read the language

» Editing based on feedback
from frontline staff

* Piloted with small group of
clinicians and interpreters



Clinician/ Interpreter Feedback

Certain words do not translate well

Like English, clinicians or
interpreters resort to their own way
of conversing in 2"¢ [anguage

Fear of offending the patient/family
by saying “the wrong thing”
More and more changes to the

wording and clinicians disagreed on
which words to choose

Had to stop and re-look process



2"d Attempt: adding
interpreters as part of

o translation process
Definitions:

 Translators: to turn into
one's own or another
language

* Interpreters: one who
translates orally for
parties conversing in
different languages

Infographic provided by Mnemonic Translations Inc.
www.mnemonictranslations.com



http://www.mnemonictranslations.com/

Example from SICG

What are your most important goals if your health
situation worsens?

Translation: 25 AV R EEHIN T F2A L APEFE 1A
N EE ;réﬁ%l% B TTEE?

Back translation: If your health situation worsens, at
that time in your life the most important will be
what?



Current phase: Clinician

testing

 Translations available at
Ariadne Labs community

of practice (Serious lliness
Community)

» Feedback based on
meaning and intention of
the questions — not the
wording



Collaboration with VCH
Learning Technology



IPACE for Interpreters -
Online Education Course









Summary- Practical Tips

» Work with translators and
interpreters together to
ensure meaning and
Intention of material is
maintained

* Clinician testing of the
translations is very
important



* Focus on keeping to meaning
and intention of
statements/questions rather
than wording

 Ensure interpreters receive
education so that sensitivities
and nuances of the language
are conveyed

* Have clinicians follow the
English version so that
interpreters may follow the
translated guides



“Vulnerability is the birthplace of
innovation, creativity and change.”

Brene Brown



Thank you for coming:



Questions to consider:

1) When using structured frameworks to have
conversations with patients and families, are there
education resources for interpreters in your areas of
practice?

2) What other strategies would you suggest to help
support interpreters and producers of printed health
education material accurately convey the original
meaning and intention into second languages?



