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The innovation isn’t the technology …  
The innovation is how technology changes the 
way we do things.
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EMR versus PHR
• An EMR usually refers to a digital record kept by a healthcare 

professional or institution
• Patient access is limited, although they have a right to the 

information!
• Sharing among the healthcare team is typically limited to “in 

house” users 
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EMR versus PHR
• A Personal Health Record is an online version
• It is secure, but accessible by multiple professionals
• It is accessible by the patient and their caregivers

 Parents for children
 Adult children for parents 

• Includes:
 Diagnoses
 Medications
 Labs
 Diagnostic imaging
 Consultation reports
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PHR Benefits
• Instant access to information by the patient/family
• Secure communication between patient and doctor
• Better patient engagement in managing their own care
• Better safety
• Reassurance
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eResults

eBooking

eQuestions

Secure provider-to- provider 
messaging  and document exchange

eMessaging



PHR (MyHealthNS)  Demonstration Pilot 

• What we set out to learn:
• Business case?
• Benefits to patients, providers and the health care system? 

• 3 year demonstration project to test the PHR concept

• 30 (+5) family physicians; 2 specialties (GI, Hematology), >6000 
patients (doubling the project target)

• Demo guided by multi-stakeholder committee, co-chaired by
consumer representative

• Project won two national innovation awards, finalist for a third

• Evaluation findings resulted in provincial roll-out decision
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Value Proposition
• eResults: 
 close the loop on every test result = quality  anxiety 
 saves patient time tracking results and/or clinic time sharing them

• eBooking: 
  rate of no-shows
  patient convenience/satisfaction

• eVisits (aka ‘eQuestions’): 
  access (demo showed potential 22%  clinic capacity with same # of 

providers)
 superior to telephone with digital record/audit trail

• eMessaging: 
 Alternative to fax use for exchange of patient info between providers
 Tool for collaborative practice

• eSharing: 
 Ability to access and manage health information of dependents
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Use in Home Care?
• The patient has full access
• They can allow home care providers to view their PHR
• The patient can enter data into the PHR
• The patient can communicate with the family physician
• In future, why not give the home care provider access?
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Demo



11

Portal Sign In
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Patient Dashboard
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Health Records
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Medications & Allergies

Each section of the health 
record displays the SOURCE 
of the information, in both 
provider and patient views.
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Adding a New Medication
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Problems & Procedures
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Results

Patient has ongoing, enduring 
access to all released test 
results.
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Contains note from doctor for 
future reference, without 
having to locate message as 
well
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Vitals
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Family & Social History
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Immunizations
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Documents
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Blood Glucose Tracking
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Messaging
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Appointment Requests
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Sending a Note
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Receiving Results



28

Result Detail

Embedded note from 
provider
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Privacy & Access History
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Provider Portal
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Provider View of PHR
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Messaging

Simply type a message or:
• Use Message Templates
• Add/Delete Files
• Include web resources (Web Links)
• Set system appointment reminders
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Use flags to:
• Be notified if the message remains 

unread
• Mark as confidential
• Selectively allow patient replies
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Broadccast Messaging
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Colleague Messaging
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Colleague Distribution Lists
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Message History

Messages are never deleted, only 
archived. For every message 
sent/received there is a message history 
and an audit trail.
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Results Manager
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Release to Patient
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Current Status
• Patients online: 11,476
• Physicians online: 228
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Digital health can solve 
the problems every jurisdiction faces

• People need better access to Primary Health Care (either find more 
providers or find more time)

• Health care lags behind all other sectors in modern communication 
technology (dependence on paper and recall is slow, clumsy and 
vulnerable)

• Collaborative care must be patient centered (health information 
follows the patient regardless of the point of care)

• Health system navigation can be challenging (on-demand access to 
personal health information gives power to the patient)

• Protects against breaks in continuity of care
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Critical Factors for Success
• Choose and support one, government approved system

 It must integrate with lab and DI systems
 It must integrate with hospital clinic reports
 It must have integration with family physicians’ offices

• Put the patient at the centre
• Ensure family physicians are engaged
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