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Great Customer Service In
Home Care

Brent Boyd, Owner
Home Instead Senior Care, Edmonton




The aging movement is
becoming

a POWERFUL, SOCIAL
and POLITICAL

global force
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Home Instead Worldwide

Australia
Austria
Canada
China
Finland
Germany
Ireland

Italy

Japan
Netherlands
Switzerland
United
Kingdom
United
States

“ World Dementia
Coungjl Sisiseimns

Paul Hogan, Founder
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Serving Seniors Across the globe

52 & O

1,124 75,000 60 Million
Total Franchises CAREGiIvers Hours of Care
Worldwide Annually
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Government can't
solve this alone.
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How we Provide Care
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Person-Centered & Specific Focus on Care for the
Relationship-Based Alzheimer’s and Family Caregiver
Other Dementias
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Care Model

Home care supplements traditional senior care and
supports a new and more efficient care model
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INDEPENDENCE FAMILY INTERMEDIATE FACILITY HOSPICE

In-home care can be applied at any interval across the care continuum.
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Person-Centered &
Relationship-Based

* 90% of seniors prefer to live
at home as they age’

* Focus on relationships, not
tasks

* Personalized care solutions,
iIncluding care coordination

CLIENT
& FAMILY
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http://assets.aarp.org/rgcenter/ppi/liv-com/ib190.pdf

Quality Home Care

0 24/7 Service and contact.

e Same day consultation and service.

e 1-to-1 CAREGiver matching to client preferences.

Weekly client communication.

On-line family portal.
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Quality Home Care

G Compassionate & patient CAREGivers.

a Ongoing education and training.

e GPS tracking and real time shift reports.

Regular quality assurance reviews.
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Customer Service

Call 838-734-8845 today for Home Instead Senior Care dementia care services in your area.

Help for

AResource from

Conmbt with us:
. ’
Alzheimer's % K@
Families y = .
R BRerc & Dementa Suppor [Search this sie lor || Searen |
Dealing with Alzheimer's Care Dementia Support Care Services for
Alzheimer's & Dementia h Training Metwork Alzheimer's & Dementia

Alzheimer’s Friendly
Business

Leam simple techniques o help
customers with Alzheimer's ar olhar
Friendl)lI dementias through this free online

tranrang

Alzheimer's Care Grant

HILARITY2CHARITY 'T'"*'e-%

Hilarity for Charity and Home Instead Senior
Care partner to award grante for Alzheimer's
and dementia care.

Free Care Consultation
Request a personalized consultation. There's no
charge and no obligation

First Name
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Phone Number
EMAll | a0 saaress

ZIP I Postal Code | oo 2ime

When do You | pragee select ane v
want to begin

home care
service?
Recene Free Alzheimen's Caregiving Resources,
Education Information & Latest News

CaregiverStress.com
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A Resource for Family Caregivers Providing
Alzheimers Daease or Other Dementias Care ot Home

Alzheimer’s disease and seb,

Care is a practical resonree for family

o, Exmcuthe Diroctor o

MOLLY CARPENTER

A Home Instead Senior Care Resource.
for Family arsgvers

Alzheimer's &
Other Dementias

DAILY COMPANION

Family Caregiver Education

Smartphone App: Alzheimer’s and Other Dementias Daily Companion
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Specific Focus on
Alzheimer’s

and Other Dementias
* Alzheimer’s training for our professional

CAREGIverssm
* Free Alzheimer’s training for the public
* FREE online & learning
* CARE: Alzheimer's Association endorsement
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Thank You!

Brent Boyd

¢ 780-465-5373
M brent.boyd@homeinstead.com
& Homelnstead.com/3040
& CaregiverStress.com

Free App for Download
Alzheimer’s and Other Dementias Daily Companion

L4 Download on the ANDROID APP ON

S App Store P Google play
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